Special Terms and Conditions of Keytrade Bank Luxembourg SA’s free
share offer (from 29/09/2016 to 28/10/2016)

Keytrade Bank SA, (public limited company) with its registered office at 62 rue Charles Martel, L-
2134 Luxembourg, registered on the Luxembourg Trade and Companies register under number B-
69.935, is planning to offer a free share in RTL (ISIN: LU0061462528) to any new client who
specifically asks for one in writing.

These terms and conditions apply to those taking part in the promotional share offer made by
Keytrade Bank Luxembourg SA, hereinafter referred to as the Organiser or Bank.

1. The Promotion

For the purposes hereof, the word “Promotion” refers to the temporary campaign launched by the
Bank on its own behalf.

The aim of the Promotion is to offer RTL shares (ISIN: LU0061462528) to be deposited on a
securities account held in the participant’s name at the Organiser, and offer a free transaction on
the markets to which the Bank gives access through its online trading platform.

2. Validity of the Promotion

This Promotion runs from 29/09/2016 to 28/10/2016 inclusive, and is limited to the first 200 (two
hundred) requests deemed acceptable by the Bank.

3. Terms of access

The Promotion is reserved for capable adults who meet all the conditions described below.

(i) An application to open an account is made by 29/10/2016 (as determined by the
postmark). Only applications received by this date will be considered. The Bank reserves the right
to refuse to open an account, as stated in article 38 of its General Terms and Conditions (available
at https://lwww.keytradebank.lu/en/support/document-center/).

The participant will not take advantage of the Promotion until the application to open an account
has been accepted and effective.

(i) A request to receive a free RTL share is mentioned in the account application. Without
this, the Bank may open the account but the participant will not be able to access the Promotion.

(i) The participant is not an existing customer of the Bank.

4. Terms of the Promotion

The Promotion can not be used in combination with other promotions/offers. It is valid once per
person. If the promotion is request for a joint securities account, only one RTL share will be
deposited on the securities account and a single free transaction will be offered.

The RTL share will be deposited on the securities account within one month and before 30/11/2016.
The free stock market transaction (purchase or sale, exclusive of taxes) will be valid until
31/12/2016.



5. Acceptance of the Terms and Conditions

Participation in this Promotion automatically implies acceptance of these special terms and
conditons as well as the Bank’s General Terms and Conditions (available at
https://www.keytradebank.lu/en/support/document-center/).

6. Exemption from and limitation of liability

In the event of the Bank’s promotion being amended, cancelled, interrupted or shortened, the Bank
shall in no way be held liable for the consequences of this decision, and Clients accept that they
may not claim any damages.

Neither shall the Bank be held liable in the event of technical problems of any kind.

7. Communications

All communications relating to the Promotion must be sent by registered letter to the following
address no later than 28/10/2016: Keytrade Bank Luxembourg S.A.

Action RTL

62, rue Charles Martel

L-2134 Luxembourg

8. Personal information

In accordance with the Law of 2 August 2002, as amended, participants’ personal data is used to
manage applications and share awards.

The collection and processing of participants’ personal information when they sign up to the
Promotion are needed for management and completion purposes, in accordance with these terms
and conditions.

All participants have a right to access and/or correct their personal information, which they may
exercise by writing to the address shown at point 7.

9. Applicable law and competent courts

These special terms and conditions are subject to Luxembourg law only. The courts of the Grand
Duchy of Luxembourg have sole jurisdiction to hear disputes.



